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F I G. 2 



HARD DISK 
CONTROLLER 



FLOPPY DISC 
DR I VER 



CD-ROM DRIVER 



4,0 



MOUSE 
CONTROLLER 



KEYBOARD 
CONTROLLER 




4,4 



D I SPLAY 
CONTROLLER 



BOARD FOR 
COMMUN I CAT I ON 



54 



3/1 9 




5/1 9 




6/1 9 




7/1 9 




Q_ 
O 



8/1 9 




9/1 9 



F I G. 8A 



f IMAGINARY \ 
STORE MANAGING 1 
OPERATION J 



DISPLAY THE INITIAL SCREEN 
OF THE IMAGINARY STORE 




S3- 



SET A CHAR CHANNEL BETWEEN 
THE SELECTED SALESPERSON 
AND THE CLIENT 




S5- 



SET A CHAR CHANNEL BETWEEN 
THE SALESPERSON ON STANDBY 
AND THE CLIENT 



DISPLAY THE PRODUCT 
OBJECT AND CHAT SENTENCES 
ON THE SCREEN 
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I G. 9 



f OBJECT \ 
ORIENTED CHAT J 
\ ^ PROCESSING J 

1 



READ THE KEY WORD PREPARED 
CORRESPONDINGLY TO THE 
PRODUCT OBJECT 



SEARCH A KEY WORD IN THE CHAT 
1 



DISTINGUISH AND DISPLAY 
THE KEY WORD 



KEY 

WORD, DESIGNATED 



S5 



IS ATTRIBUTE 
OBJECT FOR SELECTING 
AN ATTRIBUTE? 



, YES 



S6~ DISPLAY SELECTION ATTRIBUTES 



S7 



A SPEC I F I C 
ATTR I BUTE , 
SELECTED? 



S 8- 



READ THE ATTRIBUTE OBJECT, 
AND DISPLAY IT WITH REFLECTION 
THEREOF ON THE PRODUCT OBJECT 



S9 



CHANGE 
OF THE SCREEN, 
OPERATED? 



( return) 
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F I G. 1 0 



CHAT LOG 
ANALYS I S 
PROCESS I NG 



) 



S1- 



S2- 



READ CHAT LOGS 
TO THE ANA 


CORRESPOND 1 NG 
LYSIS ITEM 







ANALYZE THE CHAT LOGS AND 
CARRY OUT MARKETING PROCESSING 

■ PREPARE AN AD LIST 

■ SEND THE AD 

■ SUPPLY A REWARD AND 
A PRIVILEGE 

■ OTHERS 



( END ) 
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( AD SENDING PROCESSING^) 



- DESIGNATE ONE 
WORDS AS j 


OF REGISTERED 
\ KEY WORD 






SEARCH CHAT LOGS ON THE BASIS 
OF THE KEY WORD 






PREPARE A CLIENT LIST 
CORRESPONDING TO THE KEY WORD 
AS A SEARCH RESULT 






SUPPLY THE CL I ENT L I ST 
PREPARED FROM THE KEY WORD 
SEARCH TO AN ADVERTISER 






THE ADVE 
USE THE CLIENT 
AN AD 


RT I SER , 

' LIST TO SEND 
MAI L 



( END ) 
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FIG. 1 7 



f PROCESSING FOR \ 
ANALYZING CHATS J 
y BETWEEN CLIENTS J 



SEARCH CHAT 
CLIENTS, USIN 
THE CL I ENT W 
THE PRODUC 


LOGS BETWEEN 
G THE NAME OF 
'HO PURCHASED 
T AS A KEY 






OBTAIN CHAT LOGS OF THE CLIENT 
WHO PURCHASED THE PRODUCT 






CUT OUT THE MC 
PURCHASING 1 
AND REGISTER 
MARKET 1 


)TIVE DATA FOR 
rHE PRODUCT, 

THE DATA AS 
NG DATE 



EVALUATE MOT 
PURCHASING " 
AND SUPPLY 
A HIGH-VAL 


IVE DATA FOR 
rHE PRODUCT, 
A REWARD TO 
UE SPEAKER 







( END ) 



